
Who can answer your 
questions about problems  or concerns?

IF YOU HAVE A PROBLEM OR 
CONCERN ... WE WANT TO HELP

 

Simply visit any branch or o�ce, or call toll-free at

1-888-454-3622
To �nd the First Nations Bank of Canada branch 
nearest you please visit our website at fnbc.ca or 
email us at fnbcservice@fnbc.ca

You can also connect with us on Facebook or Twitter.
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Step 4

OUR PROBLEM RESOLUTION PROCESS

Step 1

Step 2

Step 3

Following the steps outlined in this 
brochure can ensure that your problem 
or concern will be attended to in a 
timely manner. contacted toll-free at 1-888-819-6366 Option 3.contacted toll-free at 1-888-819-6366 Option 3.
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